
ITTrendex and Customer may have executed a Software Development Services Master
Agreement (the “Master Agreement”). The Parties agree that the terms and conditions of the
Master Agreement govern this Agreement. In the event of any conflict between the terms of this
Agreement and the Master Agreement, the Master Agreement shall control. Any use of the
ITTrendex services by Customer constitutes acceptance of this Agreement.

Master Agreement1.

Services2.

Customer agrees to purchase or lease from ITTrendex, and ITTrendex agrees to lease or deliver 
to Customer the following services: a Software Development for Trading Platforms and/or Web 
applocations Development and/or Mobile Applications Development and/or MetaTrader 4/5 
White Labeling and/or MetTrader 4/5 Techical support and Maintenace and/or Marketing 
research and/or System Analysis and/or VPS Service  and/or Network services.

2.1

Customer is, whenever applicable for Customer, responsible for (i) providing the first point of con-
tact for its end users’ support inquiries; (ii) providing software fulfillment to its end users; (iii) 
running its own primary and secondary domain name service for its end users; (iv) registering its 
end users’ domain names; (v) using BGP4 routing to the Network pursuant to ITTrendex's BGP4 
routing policy, if requested by ITTrendex; (vi) collecting route additions and changes, and 
providing them to ITTrendex; and (vii) registering with the appropriate agency all IP addresses 
provided by ITTrendex to Customer that are allocated to end users.

2.2

Customer may resell the Services to its end users, but shall not resell the Services in their entirety 
without ITTrendex's prior written approval, which may be granted or withheld in ITTrendex's sole 
discretion.

2.3

Without the prior written approval of ITTrendex, Customer is not allowed to use other 
connections to Customer's Equipment, other than the Services and other connections from 
ITTrendex. This includes Internet, Intranet, wireless, DSL, ISDN, PTN, satellite, IX, LAN and WAN 
connections.

2.4

Services can only be used in the applicable month or months and cannot be transferred to other 
Equipment as defined in an Order Form.

2.5
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